
If you have concerns about a student, use the following resources.

In Case of Emergency — Call 911 or Columbia Public Safety (212-854-5555)

Report an Academic Difficulty
adr.college.columbia.edu 

Urgent Concerns
COLUMBIA COLLEGE / COLUMBIA ENGINEERING

24/7 DEAN ON-CALL 
646-872-5355

SCHOOL OF GENERAL STUDIES

DEAN OF STUDENTS 
212-854-2881

General Concerns
Contact the student’s adviser:

COLUMBIA COLLEGE / COLUMBIA ENGINEERING

Berick Center for Student Advising  
212-854-6378 
csa@columbia.edu

SCHOOL OF GENERAL STUDIES

Dean of Students Office 
212-854-2881 
gsdeanofstudents@columbia.edu

wellbeing.columbia.edu



Berick Center for Student Advising
212-854-6378
(Columbia College and Columbia Engineering students)

Students can talk to an adviser about any issues or concerns. Advisers are prepared to discuss 
academics or anything that’s on a student’s mind. They will help students connect to the right 
resources and can lend a friendly and helpful hand. 

Residential Life
212-854-3612
(Columbia College and Columbia Engineering students)

Every residence hall has a full-time professional staff member dedicated to meeting the 
individual and community needs of students. Someone is on-call and available 24/7 to provide 
immediate assistance. Students can ask their residence hall’s front desk to connect them to the 
staff member on-call.

Student and Family Support
212-854-2446
(Columbia College and Columbia Engineering students)

Student and Family Support provides care and guidance to students and families with 
personal issues, concerns or crises. For compassionate case management services for any 
issues impacting a student’s life at Columbia, please contact Student and Family Support. 

Dean of Students Office  
212-854-2881 
(School of General Studies students)

In addition to counseling students on core requirements and choosing a major, advisers 
provide referrals to various support resources within the University for students trying to 
balance their academic goals with other responsibilities such as family, employment and 
managing health issues.

Counseling and Psychological Services, Columbia Health
212-854-2878   (calls answered 24/7)
(Columbia College, School of General Studies and  
Columbia Engineering students)

Counseling and Psychological Services supports the psychological and emotional well-being of 
the Columbia campus community by providing short-term counseling, consultation and crisis 
intervention — all of which adhere to strict standards of confidentiality.

Public Safety
212-854-5555   (calls answered 24/7)
(Columbia College, School of General Studies,  
Columbia Engineering and Barnard College students) 

Public Safety is available 24/7 to respond to any safety-related issues  
on-campus. Save their number in your phone so that it is easily accessible  
in case of emergency.

Nightline Peer Listening
212-854-7777    10:00 p.m.–3:00 a.m.*
(Columbia College, School of General Studies,  
Columbia Engineering and Barnard College students)

Nightline Peer Listening is an anonymous peer listening service whose  empathetic Columbia/
Barnard undergraduate students have completed a training and certification process to work on 
their phone lines. Students call Nightline for a wide variety of reasons; there is no issue too large or 
too small. *Nightline operates when fall and spring semester classes are in session.

University Chaplain
212-854-1493
(Columbia College, School of General Studies,  
Columbia Engineering and Barnard College students)

Many students seek comfort and support in communities of faith. The University Chaplain 
welcomes everyone — people of all faiths, spiritualities and personal journeys — to its weekly 
services, programs and community events.

Student Resources for the Undergraduate Community at Columbia

Find additional, school-based resources for Barnard College students at barnard.edu/well-being.


